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Abstract

The main idea of this study is to present a new model for evaluating the efficiency of regional power
companies in Iran, by combining the concept of organizational ambidexterity and network data
envelopment analysis technique. The proposed model is based on the concept of ambidexterity.
Ambidexterity is one of the newest topics of study in the field of organizational and management issues,
which can be defined as the organization's ability to focus on exploitation (use of existing capabilities)
and exploration (discovery of new capabilities). In this study, with the help of network models of data
envelopment analysis, the internal processes of 16 regional power companies were analyzed in the
form of two stages of "design and development™ and "operation™, and ambidexterity and efficiency of
companies were calculated. Findings indicate that the average of the whole electricity industry has an
acceptable score in the balanced and combined ambidexterity; But the balanced ambidexterity score of
companies shows that there is a significant difference between the efficiency of design and
development sections and their operation. In other words, the findings show that the design and
development section of the regional electricity companies in Iran has not been able to be developed in
parallel with the operation sector, and continuation of this unbalanced situation will face the electricity
industry with challenges including the gap between electricity supply and demand, and an increase in
blackouts in the coming years.
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